
Fellow HLRPOA 

I have reservations in posting this I do not like putting dirty laundry on the web. I really don’t appreciate being 
put into this position, but this is a serious issue that a PO is taking on themselves to insult our board especially 
the Secretary in a very hateful way. I have received two emails that have insulted the Secretary and certain 
board members. How is this person getting privilege information? I have relayed these messages to the 
president and his latest comment to me, " We have a small group of folks that are trying to make the board and 
the association a professional operation and we have a much larger group of folks that are playing games and 

petty politics and stirring up trouble just to stir up trouble. RW 

 I have decided to release this information to the POA. This is insulting to each one of us that is trying to do a 
beneficial job as volunteers. Yes, we are volunteers, and we were elected by the property owners to perform 
this task, to the best of our ability, for their benefit, not ours. We did not volunteer to be insulted without an 
avenue to respond. This is my response. There have been other letters, feedback, and so on that have pointed 
out the misgivings of this board. These emails are direct and hurtful insults and derogatory comments towards 
individuals. This cannot be tolerated any longer and must be exposed. 

 1st email received 11-05-2021 

 The new website is visually appealing. The way the photos break up the text is a very nice improvement. It is 
easier to find information now than it used to be. But the entire site is rife with spelling errors and mistakes in 
grammar. It reflects poorly not just on the secretary but on the entire community. 
 
Worse than the site itself are the things being posted on it. It is getting worse and worse each month. There are 
sections in the minutes of the recent meeting that are practically unintelligible. It's not just the mistakes in 
spelling and grammar. It's also that one simply cannot tell what the motion was -- what the board member 
wanted the association to do as a result of the motion or what they actually decided to do. 
 
I realize board members are volunteers and not paid professionals, but this is inexcusable. Does the secretary 
not have someone with a better command of the written language review this material before it gets posted? 
Who edits this before it gets posted? Anyone? Everyone involved should be embarrassed! 
 

It may not seem so but these things are important. Please find an editor. 

 2nd email 11-27-2021 

After reviewing the minutes I see you still don't have an editor. 
 
I also see things in the minutes that were not on the agenda or any of the read-ahead materials. Why publish 
an agenda in advance if you are not going to follow it? What happened to the transparency you had? And after 
the board's last power-grabbing attempt to change the bylaws I thought it was decided all future changes 
would come from the CCR group? 
 
There is a newsletter circulating around that calls for the board to vote to give a board member money to pay 
off his insurance deductible. Now I see on the website the board may actually be considering it. There is no 
way the board should be voting to give a board member money, especially since several people have told me it 

is just a scam in the first place. 

Sincerely 

Barbara Crouch 

Secretary of the HLRPOA 

  



 


